Comfort Valve Troubleshooting Procedure

1) Verify that the Comfort pump (UP15-10SU7P TLC) is operating.  Check time setting on the timer as well as on/off switches to be certain that the pump is running.
2) Go to the sink where the Comfort Valve is installed and close the COLD angle stop.

3) OPEN the COLD faucet.  For single handle faucets, rotate the handle to the COLD (right) side.

4) Watch for the water to slow to a drip … Allow a minute or so.

5) IF the water does not stop, CAREFULLY check the temperature of the water with your hand.

6) IF the water is HOT the valve has failed in the “Open Position” and must be replaced.

IF NO water flows out the faucet after you have performed Steps 1, 2 and 3, the Comfort Valve is in the “Closed Position”.  To make certain the Comfort Valve will Open, you may either wait for 15 – 30 minutes for the water at the Comfort Valve to cool and open the valve or you may follow the steps below.

7) Close the HOT angle stop also.  Open both faucets to relieve the pressure.  For single handle faucets, turn on and rotate the handle to the right followed by the left.

8) Remove the Comfort Valve from the flex lines.  Make sure you have a towel to contain the water that will leak from the flex lines.

Take the Comfort Valve to another sink and perform the following tests.
9) Hold the Comfort Valve in a vertical position with the “HOT IN” port up.

10) Move the valve in and out of a steady stream of COLD water until you notice water running out the “COLD IN” port at the other end of the valve.  Once water appears to be flowing through the valve, you may place your finger over the “HOT OUT” port while performing this test to make it easier to see if the water is actually flowing through the Comfort Valve.

11) IF water flows through the Comfort Valve, it is now in the “Open Position”.

12) Repeat Steps 10 and 11 CAREFULLY in HOT water to verify that the Comfort Valve will close again.

13) IF it closes, the Comfort Valve is functioning properly and may be re-installed under the sink.

The drawing below may help identify the ports on the Comfort Valve.
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